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InfoCommons 2.0  

Lessons Learned 

David Murray, Brookdale  CC 



Betamax                    YouTube                  

Obsolescence is just a matter of time 



Lessons Learned 

   Planning              Collaboration 

Design 
Managing change 
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Lessons Learned 
Planning 

Institutional Mission / Strategic Plans 

Curriculum 
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Lessons Learned 
Collaboration 
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• Students, Faculty 
• IT, Facilities, Security, 
Food 
• Tutors: Writing, Math, 
DigiTech 
• Student Services 



Lessons Learned 
Collaboration 
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• Students, Faculty 
• IT, Facilities, Security, 
Food 
• Tutors: Writing, Math, 
DigiTech 
• Student Services 



Lessons Learned 
Planning 

Curriculum 
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IC Linked to Curriculum  
Brookdale CC Core Competencies 

Critical Thinking 

Information Literacy 

Technological Literacy 
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Critical Thinking 

•  …think clearly, 
critically and 
creatively to 
analyze 
information, 
identify solutions, 
make logical 
decisions and 
solve problems. 
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Technological 
Literacy 

•  …use computer 
systems and other 
appropriate forms 
of technology to 
achieve 
professional, 
educational and 
personal 
objectives. 

Information Literacy 

•  …identify a need 
for information 
and collect, 
analyze, organize 
and evaluate 
information from 
a variety of 
sources…
synthesize, 
document and 
present 
information. 



Lessons Learned 
Design 

Simplicity 

COMPLEXITY  

Community 
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Lessons Learned 
Design 

Simplicity  

Signage    Colors    Lighting 
Less is more 
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Lessons Learned 
Design 

COMPLEXITY  

Service points     Adjacencies 
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Lessons Learned 
Design 

Millwork v. Modular 

Group Work and Individual Study 
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Millwork – 6 station tables 
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Millwork - 4 station carrels 
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Modular – Help Desk Fortress 
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Modular - Kiosk 
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Modular 
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Modular 
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Printers 

•  Centralized for control & assistance 

•  Fee – because printing is discretionary 

•  If connected to student account software – 
charge via login 
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Entrance 

Info Lit  
25 PCs 

Info Lit  25 PCs 

Help Desk/Printer Station 

19 Y-tables; 
6 PCs on 
each 

5K vols Ref Coll 

Future Cafe 6 Librarians’ 
Offices 

Teaching 
Learning 
Ctr 

Brookdale CC  - 
Information Commons 

Info Lit    
25 PCs 

Group Study 

TEC1 



Simplicity 

COMPLEXITY  

Community 
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COMPLEXITY  

23 

Adapt easily 
• technology 
• user behavior 
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U. Nevada, Las Vegas – Lied Library 
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McMaster U. – Mills Learning Commons 



Simplicity Complexity Community 



U. of Sheffield (UK) 



Valparaiso U.  
Collaboration booth 
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COMPLEXITY  

“…promote social and intellectual 
interaction among faculty and students; 
foster quiet, individual reflection; and 
support collaboration in the scholarly 
process.“ 

Sarah Michalak “Planning Academic Library Facilities…” 
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COMPLEXITY  

Promote  
social and 
intellectual 
interaction 

30 

Foster  
quiet, 

individual  
reflection  
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COMMUNITY 

“The electronic revolution makes 
human encounters, which 
are the real basis of community, 
even more valuable and 
necessary, not less so." 

Craig Hartman "The Future of Libraries“  
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Estrella Mountain CC, AZ 
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Bartle Library, Binghamton 

InfoCommons 2.0 - May 7, 2009 33 



U. of Penn – Weigle Information Commons 
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U. Of Technology - Sydney 
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U. Kentucky – The Hub @ WT’s 
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U. Arizona – Integrated Learning Ctr 
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Lessons Learned 
Managing Change 

Site visits 
Skill Sets 

Job Descriptions  
Cross-training 
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Challenges Ahead 

  Student Success Center 

   Collaborative Learning 

    Hybrid Learning 
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Noel Studio for Academic Creativity – 
Eastern Kentucky U. 



Challenges Ahead 

      Mobile Devices 
           
   Cloud Computing (SaaS) 
        
    Better World Books 
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D. C. P. L. Catalog -  iPhone interface 
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Cloud Computing  
Software as a Service(SaaS) 
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BetterWorldBooks.com 
   “ WE ♥ BOOKS 

Respect the book: read often and help others to do 
the same. 

INVEST WELL. WASTE NOT. 
Choose wisely; consider the return on your efforts 
& the impact in your actions. Reuse, reuse, 
reuse….then reduce & recycle.” 
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